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Vision 
Indigenous youth use the Creator’s gifts to achieve well and vibrant communities. 

Mission 
To empower Indigenous youth and families through culturally based, holistic treatment and 

community outreach services. 

Values 
Commitment. Integrity. Honesty. Courage, Client Centeredness, Compassion, Respect, 

Spirituality. 

Philosophy 
WBTC’s philosophy is based on the seven sacred teachings: Love, Respect, Honour, Courage, 

Wisdom, Humility, and Truth. 

• WBTC is a temporary home for youth, and we are their extended family during their stay. 

• We portray these teachings to our clients while providing them with unconditional love, 

acceptance, belonging, and affiliation. 

• We are responsible for providing our youth with a connection to their culture and 

identity.  Our youth are taught hope, pride, empowerment, and self-acceptance.  They 

learn to overcome mistakes, create harmony, motivation, balance, and resiliency in their 

lives so that they develop a strong sense of wellbeing. 

• We give our clients a place within the community and provide them with 

acknowledgement, nurturing, and trust, so that they may find their voices. 

• We model healthy behaviors through an environment of respect, boundaries, praise, and 

consequences so they may learn and understand values, morals, and healthy behavior. 

• We recognize the need for strength to overcome barriers and to be confident in the face 

of fear.  We provide a place where emotions are embraced, and feelings are expressed in 

a healthy manner. 

• We provide our youth with an opportunity to achieve their goals, dreams, and 

aspirations. 

• We have been blessed with an opportunity to impact our youth in a manner that will 

save lives. 
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Board of Directors 
 

Tansi Friends and Partners, 

Another year I have been honored to serve as the White 

Buffalo Treatment Centre (WBTC) Chair. We had a very busy 

year with the pandemic slowing down and everything 

opening. It really picked up when we had our grand opening 

of our beautiful new facility on May 16th. I was overwhelmed 

with joy and pride at the new centre that will be home for 

our girls when they begin their journey towards healing their 

spirit. The Board was honored that so many staff and guests 

come to celebrate with us. It was really a time to move 

forward in providing treatment for our clients. 

With a new facility came a lot more change, in July we 

offered our Interim Executive Director, Erin Gordon, the 

permanent full-time ED position. Erin has shown she can 

work with change and growth throughout this year. She continues to be an excellent advocate 

for our clients and a kind leader for the staff. She has supported the transition of our centre into 

a continuous 16-week intake for clients, expanded our outreach program, hired a resident Elder 

and continues to support the work of the Board of Directors. The Board is looking forward to 

another year with Erin leading the agency.  

The Board of Directors have also had a busy year. Some members were able to attend the 10th 

Annual First Nations Health Managers Association Nation Conference to learn from other 

regions in the country. The Board was able to have a retreat this year and work on our risk 

management plan and strategic review. The Board is still championing the movement forward 

for a youth detox/withdrawal management program within our empty building. We will 

continue our work with Indigenous Services Canada to move this vision into reality. Finally, the 

Board included an Elder advisory position to help support our decision making in a good way.  

Lastly, I would just like to say it’s a real pleasure to work with the staff and Board at WBTC. We 

have a kind and supportive team. We continue to recruit for Board members from our various 

Tribal Councils across the province. We encourage your Tribal council to contact us to send a 

representative to sit at on our Board. The work our clients do to find their place in the world 

and in their culture is inspiring. We know they carry a lot of hurt and trauma when they come to 

our centre. We hold them in our hearts through every decision we make as a Board. We are 

privileged to have time with them and offer a safe space on their road to recovery.  

Ekosi 

José Pruden  
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Executive Director 
 

The 2022-23 year was busy and exciting for us with many 

challenges and changes.  

In May 2022 we held the grand opening ceremony for our 

new permanent facility. Our new 16,600 square foot 

facility features a traditional medicine room, therapy 

rooms, classroom, gymnasium, exercise room, kitchen and 

dining area, a courtyard, and individual client bedrooms.  

I want to thank everyone who worked on this project and 

who helped us realize a permanent facility for our 

treatment program. Our mission is to empower 

Indigenous youth and families though culturally based 

holistic treatment and community outreach services. This 

facility supports us in our mission, improves the treatment 

experience of clients, and provides us with an opportunity 

to expand client capacity in the future. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Grand Opening Ceremony, from left to right: Chief Ava Bear, Vice-Chairperson Fenton Favel, Director 

Percy Isaac, Board Chairperson José Pruden, Director Vice-Chief Richard Durocher 
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Photographs of our Permanent Facility 
 

  
Front of Permanent Facility Courtyard 

 

  
Gymnasium Client Bedroom 

 

To better meet the needs of our clients we moved to a continuous intake process in September 

2022. This process allows us to accept new clients as soon as current clients graduate or 

discharge from our program, and this prevents beds from sitting empty for long periods of time. 

This change was a challenge to set up and execute and I want to thank our staff for their 

participation, patience, and flexibility. Our second 16-week cycle ended in April 2023 and staff 

are now accustomed to the change and regularly provide ideas on how to improve our 

programming. 

The ongoing challenges we face remained constant this year and include: 

• Funding restraints. We operated with a deficit of $97,509 in 2022-23 and anticipate an 

operational deficit of $152,704 in 2023-24. Our primary concern with funding restraints 

relates to staff wages. We are unable to offer competitive wages, which results in 

recruitment issues- both being unable to attract qualified individuals and retaining them. If 

we are unable to maintain appropriate staffing levels, we will be unable to operate at full 

capacity resulting in fewer clients being provided with the opportunity of attending 

culturally based treatment. 
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• Aftercare continues to be a challenge. Often clients who complete our program return to 

their communities where there is a lack of services, housing, jobs, and support. 

Communities, prevention workers NNADAP workers, family workers, and families all do their 

best to provide their youth with the needed resources to support recovery; however, in 

some cases the resources simply aren’t available. Graduating clients are provided with 1 

year of aftercare through our Outreach Coordinators, and any other staff they feel 

connected with, and receive guidance and referral assistance. 

• Approximately 15% of our accepted clients required a medical detox from crystal 

methamphetamine, cocaine, heroin, oxycodone, or oxycodone prior to attending treatment. 

This creates a barrier to treatment as detox beds are limited. Clients who were abusing 

alcohol, LSD, MDMA, nicotine, and over the counter medications were able to attend 

treatment and go through the withdrawal process at WBTC with the assistance of medical 

professionals from the RAAM clinic in Prince Albert however the withdrawal period is 

difficult, and clients are unable to participate in programming until it is over. 

• Moving to a continuous intake has reduced the amount of time it takes to get into our 

program however clients are still at times facing approximately a 6-week waiting period 

while they wait for a bed to become available, when a person decides that they are ready to 

stop abusing drugs and/or alcohol it is important to get them into treatment as quickly as 

possible. Long wait times result in clients changing their minds and continuing to use. To 

alleviate long wait times, and the amount of time clients spend detoxing in our treatment 

program, we are developing a proposal to open a social detox. This separate program would 

provide up to an additional 10 beds that clients could access where they would receive 

support during the detox process. In addition, they will be provided with a safe, culturally 

based drug and alcohol-free environment where they can receive counselling, participate in 

programming and cultural activities, and wait for a space to become available at the 

treatment centre. 

WBTC is accredited through the Canadian Accreditation Council of Canada. The accreditation 

review process provides us with an opportunity to continuously monitor and adjust our 

operations and programming to ensure that we are meeting the highest industry standards.  

Our review process began last year and will be completed in the 2023-24 fiscal year. I am 

confident that WBTC continues to meet the Governance and Management Standards, and 

Programming Standards as well as the Addiction Designation and Indigenous our Cultural 

Designation.  

Client Hike 
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I look forward to another year with WBTC, the Board, Staff, and Clients. Our focus in the 2023-

24 year will be to: 

• complete our accreditation review, 

• continue achieving the goals of our strategic plan, 

• submit an amendment to our program plan to ISC to include opening a social detox for 

youth, 

• continue the ongoing recruitment of staff and Board members, 

• create a land-based curriculum and host land-based camps at WBTC for staff and clients, 

and 

• continuously assess and improve our programming. 

I want to thank the Board and Staff for their hard work and support, and the clients for choosing 

to allow us to help them in their healing journey. Working with youth is a true blessing and we 

thank them for the wonderful opportunity they provide us with. 

Respectfully, 

Erin Gordon  

 

 

 

 

   Tipi-raising at Culture Camp 
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Human Resources 
During the 2022-23 fiscal year we employed 42 staff in the following positions: Administrative 

Assistant, Client Care Assistant, Client Care Lead, Clinical Supervisor, Cook, Counsellor, Executive 

Assistant, Executive Director, Finance Manager, Janitor, Outreach Coordinator, Maintenance 

Coordinator, Resident Elder, and Teacher.  

Due to the nature of our organization, and being accredited through the Canadian Accreditation 

Council, our staff require extensive ongoing training. Staff are required to take some, if not all, 

of the following training depending on their position: First Aid/CPR Level C, Infection Prevention 

and Control, WHMIS, OH&S Awareness, Abuse Protocol Duty to Report, Safe Food Handling, 

Self-Harm Awareness, ASIST, Pharmacology, Non-Violent CPI, Quality Improvement and 

Outcomes, Medication Administration, Workplace Harassment & Violence Prevention, Ethical 

Decision Making, Aboriginal/Cultural Awareness, Truth and Reconciliation, Trauma Informed 

Practices, FASD Understanding and Strategies for Support, Treatment Planning, Motivational 

Interviewing, Diversity, Anti-Bias & Inclusion, and various other training as opportunities arise. 

In 2022-23 our staff also had the opportunity to take Mental Health First Aid and Critical 

Incident Stress Management Training. This training has proven valuable and an asset to staff, 

clients, and the organization. 

Each year we conduct a staff satisfaction survey and receive valuable feedback from employees 

in the areas of workplace culture, communication, general satisfaction, and organizational 

policies and practices. This feedback assists us in assessing our effectiveness and which areas we 

should be focusing on for improvement.  Overall staff strongly agree that they play a role in 

building a welcoming and supportive workplace culture, and the average satisfaction rates for 

the period of 2018/19 – 2022/23 are: 

• Communication 93% 

• General Satisfaction 98% 

• Organizational Policies and Practices 91% 

Employee comments were primarily positive and included: 

• I enjoy working at WBTC, the staff and clients are good to work with. 

• Communication is open and we use many different tools to reach as many staff as we 

can, if staff want the information, it is available.  

• Staff feel proud when the kids are happy and strive to better themselves because of 

positive role models in the staff. 

• The top three benefits of working at WBTC are a team-oriented environment, support 

from management, and open-mindlessness about program suggestions or changes. 

• My work is meaningful because I am helping to guide these young women to see their 

worth. 

• My work is meaningful because I am passionate about helping youth and staff know that 

their voice is important as well. 

• My work is meaningful because we work with youth and can contribute to their journey 

in a positive and impactful way. 
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• I know I belong here because my work is valued. 

• I know I belong here because I feel great working with my team. 

Areas that we will be focusing on are onboarding and communication, while communication 

within the organization is currently strong it can always be improved upon.  

Culture is a cornerstone of our Vision, Mission, Values, and philosophy, and we recruit staff who 

are willing to participate in cultural awareness in terms of ceremonies, traditional teachings, 

land-based camps, and cultural training. WBTC recruits and retains First Nations employees and 

employees knowledgeable of First Nation language and culture. This year staff participated in 

Elder teachings, full-moon ceremonies, tipi-teachings, land-based camps, smudging, sweat 

lodge ceremonies, and medicine picking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

         

 

 

At WBTC we have a unique and diverse workforce, of our current employees: 77% self-identify 

as women, 5% consider themselves a member of a visible minority group, 72% consider 

themselves to be an Indigenous person, and 10% consider themselves a person with a disability.  

   Staff Participating in Tipi Teachings 
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Finance 
 

WBTC receives most of its funding through the federal 

government - First Nations and Inuit Health Indigenous 

Services Canada (ISC) Youth Solvent Abuse program 

funding. The organization is provincially incorporated 

and managed by a board of directors.  

The WBTC Board of Directors is presented with 

financial reports on a quarterly basis. An annual audit 

is performed by an independent auditor at the end of 

each fiscal year and the audited statements are 

presented at the Annual General Meeting. Audited 

and financial reports are submitted to First Nations 

and Inuit Health Branch – ISC each year in accordance 

with reporting requirements outlined in the applicable 

funding agreements.  

WBTC develops an annual operational budget for block funding and flexible funding. At times 

throughout the fiscal year, one-time funding is received, and a budget is developed for that 

specific funding. The Board reviews the actual expenditures compared to budgeted figures on a 

quarterly basis throughout the fiscal year. At the quarterly board meetings, the Board has an 

opportunity to review, inquire and discuss financial matters of the organization with WBTC 

management.  

In addition to ISC block funding, in 2022-23 WBTC received additional ISC funding for Education, 

Communication, Facilities, and IT Deployment. WBTC received Jordan’s Principle funding in prior 

years and utilized some of funds in 2022-23.    

The 2022-23 Audited Financial statements can be reviewed in the appendix of this report. 
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Program Manager 
The changes implemented in the 2022-2023 year resulted in 
us being busier than usual.  Historically WBTC has operated 
on a block intake treatment cycle and this year we made the 
decision to change to a continuous treatment cycle.  A 
continuous cycle provides the benefit of helping more youth 
with their healing journey as waitlisted clients are accepted 
to the program when a client graduates or discharges as 
opposed to waiting for a new block to begin. This change 
provides us with the opportunity to celebrate clients when 
they graduate with a personalized ceremony where family, 
friends, support team members, and staff gather to honor the 
client with speeches, songs, and gifts. The celebration also 
provides time for the client to reflect on their time with us 
and thank everyone for supporting them in achieving their 
goal.   
 
With the treatment cycle changing, the WBTC team worked 
hard to create a 16-week program cycle that highlights all 
areas of our program.  Additionally, the Treatment Plans and 

Integrated Care Plans now include input from all departments within White Buffalo. Each department 
works together to support the client in achieving the goals that they have set. The youth participate in 
planning outings and programming, life skills classes, cooking sessions, baking nights, support groups 
and many other activities while they stay with us.   
 
At WBTC, an extensive staff orientation continues to be provided for new staff. This orientation provides 
new staff with information regarding our expectations, protocols, and procedures.  WBTC continues to 
provide extensive training to new and current staff to ensure that clients are receiving trauma-based 
quality care during their time with us.    
 
Our Addiction Counsellors continue to provide individual and group counselling sessions, and group 
program sessions to our clients. In 2022-23 we implemented a 12-step support program for clients that 
combines the principals of the Alcoholic Anonymous program with cultural teachings. The clients enjoy 
this program, and it assists them in achieving their goals of sobriety.  
 
Our staff are excited about our plan to create our own land-based curriculum in 2023-24, we plan to host 
our Culture Camp on the surrounding land at our treatment centre in the summer and fall. Elders, staff, 
and clients are participating in the development of the curriculum, and it will include teachings related 
to culture and living off the land, activities such as fishing, campfire cooking, smoking meat, medicine 
picking, and ceremonies related to dream interpretation, naming, and the sweat lodge.  
 
Through maintaining a strong program and developing new ways, including staff and client input, we as 
an organization continuously strive to give our young women the tools and skills needed to succeed in 
their healing journey.   
 
Thank you, 
 
Roberta Sanderson  
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Outreach 
With the communities reopening after the pandemic, we decided to expand our Outreach 
department to ensure we have the required resources to meet the demand for services. 
 
In 2022-2203, the Outreach department continued to receive and manage incoming 
applications and to support clients in their decision to come to WBTC. This past year they 
worked with 77 individuals from Alberta, Manitoba, Newfoundland and Labrador, Ontario and 
Saskatchewan who were interested in attending our program.  
 
In addition to working with individuals who are interested in attending treatment, our Outreach 
Coordinators provide referral assistance, community and school presentations on substance 
abuse and harm reduction, promotional presentations, community strategy sessions, aftercare 
follow-up services for graduates, and training. This year, there were requests for services from 
communities in the areas of Meadow Lake, Prince Albert, Saskatoon, and the Southeast region.   
 
In the past 5 years the number of clients who have suicidal ideations has risen from 56% to 77% 

and the number of clients who have self-harming behaviors has risen to 74%, these statistics are 

alarming. To ensure that clients who have suicidal ideations are supported we require all staff to 

take either ASIST or Life is Sacred Training. In addition, we have supported one of our Outreach 

Coordinators in getting her facilitator status for both courses and she can provide these courses 

to our staff and the communities we serve. To support clients who have self-harming behaviors 

we require all staff to take self-harm awareness training and focus on teaching clients positive 

coping methods. Our Outreach Coordinators are also able to provide these teachings in 

communities.  

In the upcoming year our Outreach Department will be focusing on working with clients and 
offering services to the communities we serve. We are excited and proud to share information 
about our program and are happy that we were approved to present on our program at the 
2023 Healing our Spirit Worldwide Conference in Vancouver, British Colombia. 
 

Education 
Our full-time teacher has developed a curriculum that includes Identity, Science, ELA, Math, 

Health, Indigenous Studies, Career Education, and Art/Culture. Clients attend class 3 days a 

week and those who are enrolled in the mainstream education system can continue their 

education while in treatment with support from our teacher and tutors. The Teacher and 

Resident Elder work together to implement programming that restores Indigenous knowledge 

and ways of living. The clients participate in lessons on tipi teachings, protocols, and activities 

such as making moss bags, medicine bags, dream catchers, ribbon skirts, moccasins, and hand 

drums. Throughout the year clients participated in museum tours and visits to the Batoche 

National Historic Site and Wanuskewin park. In the upcoming year we will continue to offer 

educational programming to clients and support those who are enrolled in the mainstream 

education program. 
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Culture & Recreation 
In 2022-2023, with pandemic restrictions easing, the cultural and recreation program at WBTC 
returned to normal with ceremonies, land-based camps, and cultural teachings and ceremonies 
for our clients.  The Culture and Recreation program remains a cornerstone of our program and 
promotes health and wellness in all 4 areas of the medicine wheel.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Art Therapy on the banks of the Saskatchewan River 

 

Clients canoeing at Culture Camp 
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A huge blessing to our cultural program was having a Resident Elder join our organization in 
March of 2023.  Our Elder provides the teachings and ceremonies for our clients and weekly 
program sessions that include teachings of smudging, prayer, protocols, ceremony preparation, 
water, and fire as healing, creation story, storytelling, cultural songs, and the sweat lodge.   
 
This year the clients participated in ceremonies, teachings and activities offered by our Elder in 
Residence both at our Center and in various communities.  The clients and staff participated in 
sweat ceremonies, full moon ceremonies, sacred fire, naming ceremonies, dream 
interpretations and moose hide tanning.  The clients made medicine bags, ribbon skirts and 
shirts, moss bags, beading, and moccasin making. We held 3 Culture Camps this year where 
clients participated in various activities designed to educate them in life skills, survival skills, and 
living off the land.  Some of these activities included setting up fishing nets, cleaning and 
filleting fish, fire making, picking medicines, beading, canoeing, and snowshoeing.  
 
We have a full-size gymnasium and a fitness centre in our permanent facility. Exercise is an 
important component to treatment and clients utilize the gym and workout in the fitness centre 
throughout the year.  In the summer the clients participated in horseback riding, swimming at 
public pools and lakes around our area, fishing, hiking at local parks and trails and basketball at 
outdoor courts.  In the fall and winter months the clients participated in bowling, swimming, 
snowshoeing, and sliding.  
 

 
                                        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                         
 
 

Clients Horseback Riding 
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Client Information 
Total Number of Applicants and Admissions 2022-23 

Description Number 

Applicants 77 

Accepted 60 

Accepted but did not Attend Treatment 11 

Withdrew Application 6 

 

 

Total Number of Clients Accessing Levels of Care 2022-23 
Level of Care Number of Treatment Instances* 

Inpatient – Residential 58 

Outpatient – Aftercare 23 

Pre-Treatment Services 4 

* one client may have more than one treatment instance 

 

 

Occupancy Rate  
WBTC’s Bed Utilization Rate in 2022-23 was 80% 
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Service Utilization Rate  
WBTC’s Service Utilization Rate was 713% in 2022-23. This percentage is reached by multiplying the 

number of outreach contact hours by the number of clients being reached and then dividing by 24 to 

find the residential occupancy on an operational day equivalent. This is added to a centre’s bed 

utilization as a number (not the percentage rate) so that the final percentage rate includes bed utilization 

and outreach. 

 

 

Client Characteristics/ Information 
Of the 60 clients accepted in 2022-23, 43% had previously attended treatment. 
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Client Age Breakdown at Intake 
 

 

 

Client Age Breakdown at Intake: Historical Information 

Age at 
Intake 

2018-19 2019-20 2020-21 2021-22 2022-23 

# % # % # % # % # % 

Under 12 1 3 0 0 - - 0 0 1 2 

12 5 17 7 16 - - 0 0 2 4 

13 3 10 4 9 - - 3 19 4 7 

14 8 27 8 18 - - 3 19 7 12 

15 6 20 7 16 - - 6 38 16 28 

16 3 10 6 14 - - 1 6 16 28 

17 4 13 10 23 - - 3 19 10 18 

18 0 0 2 5 - - 0 0 1 2 
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Client First Nation Status 

 

 

 

Client First Nation Status: Historical Information 

First Nation Status 
2018-19 2019-20 2020-21 2021-22 2022-23 

# % # % # % # % # % 

First Nation Non-Status 0 0 3 7 - - 1 6 2 3 

First Nation Status 30 100 37 90 - - 14 88 56 97 

Métis 0 0 0 0 - - 1 6 0 0 

Non-First Nations 0 0 1 2 - - 0 0 0 0 
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Client Region of Origin 

 

 

 

Client Region of Origin: Historical Information 

Province 
2018-19 2019-20 2020-21 2021-22 2022-23 

# % # % # % # % # % 

Alberta 1 3 6 14 - - 0 0 4 7 

Manitoba 19 56 21 47 - - 8 42 20 34 

Newfoundland and Labrador 3 9 5 11 - - 0 0 2 3 

Ontario 3 9 0 0 - - 1 5 1 2 

Saskatchewan 8 24 13 29 - - 10 53 31 53 
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Percentage of Clients with a History of Suicide Ideation 

 

 

Percentage of Clients with a History of Suicide Ideation: Historical Information 

History of Suicide Ideation 
2018-19 2019-20 2020-21 2021-22 2022-23 

# % # % # % # % # % 

Yes 19 56 35 80 - - 10 63 44 77 

No 15 44 9 20 - - 6 37 13 23 
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Client Education Status 

 

 

 

Client Education Status: Historical Information 

Education Status 
2018-19 2019-20 2020-2021 2021-22 2022-23 

# % # % # % # % # % 

Does not Attend School 10 29 23 42 - - 6 37 19 33 

Attends School 24 71 26 58 - - 10 63 38 67 
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Client Involvement with the Justice System 

 

 

Client Involvement with the Justice System: Historical Information 

Justice System 
Involvement 

2018-19 2019-20 2020-21 2021-22 2022-23 

# % # % # % # % # % 

Criminal Court         1 2 

Probation 0 0 2 4 - - 1 6 2 3 

Charges Pending 0 0 2 4 - - 1 6 1 2 

Unknown 0 0 0 0 - - 0 0 2 3 

 

 

Additional Client Information 

History of 
2018-19 2019-20 2020-21 2021-22 2022-23 

# % # % # % # % # % 

Child Welfare Involvement 0 0 10 22 - - 2 11 23 40 

Self-Harming Behavior(s) 0 0 9 20 - - 10 53 43 74 

Gang Involvement 0 0 1 2 - - 1 5 4 7 

Sexual Victimization 11 32 15 34 - - 6 35 28 49 

Family Addiction 21 62 23 52 - - 8 47 27 47 

Family Violence or Abuse 16 47 24 54 - - 7 41 38 67 
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Termination of Treatment 

Reason for Termination of Treatment 
2018-19 2019-20 2020-21 2021-22 2022-23 

# % # % # % # % # % 

Completed Treatment 9 24 6 13 - - 0 0 7 11 

Family Emergency 2 5   - - 0 0 0 0 

Left Against Professional Advice (Dropped Out)   2 4 - - 0 0 4 6 

Left Voluntarily, before Treatment Completed 5 13 2 4 - - 0 0 22 34 

Terminated by Facility 10 26 2 4 - - 0 0 2 3 

Recommended more intense services 1 3 2 4 - - 0 0 0 0 

No Reason Specified 1 3 30 67 - - 18 90 12 19 

Unknown 1 3   - - 0 0 0 0 

Not Discharged During Reporting Period 7 21 1 2 - - 0 0 6 10 

No Shows  2 6 0 0 - - 2 10 20 32 

 

Average Starting Age 

Average Starting Age 

Substance/Use 2018-19 2019-20 2020-21 2021-22 2022-23 

Sniffing 12 12 - 12 12 

Alcohol 13 13 - 12 12 

Other Drugs 13 12 - 12 12 

 

Substance Misuse 
The information regarding substance misuse is taken from the DUSI assessment that clients are asked to 

complete upon intake; not all clients complete this assessment prior to their discharge. In 2022-23 x 

clients complete the DUSI assessment. 

 

Substance Misused 
2018-19 2019-20 2020-21 2021-22 2022-23 

# % # % # % # % # % 

Aerosols 0 0 0 0 - - 3 23 5 11 

Anabolic Steroids, Anti-Inflammatory 
Drugs, Antihistamines, Nitrous Oxide, 
Laughing Gas 

0 0 0 0 - - 3 23 7 15 

Anxiety Medications 0 0 0 0 - - 3 23 11 24 

Barbiturates 0 0 0 0 - - 0 0 2 4 

Beer, Wine, Liquor 29 85 30 68 - - 13 100 43 93 

Benzodiazepines 0 0 1 2 - - 0 0 2 4 
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Substance Misused 
2018-19 2019-20 2020-21 2021-22 2022-23 

# % # % # % # % # % 

Chewing 9 27   -  3 23 8 17 

Cocaine, Uppers, Khat 25 76 8 18 -  7 54 28 61 

Coffee, Tea, Soda/Pop, Energy Drinks, 
Chocolate 

    -  13 100 46 100 

Fentanyl     -    4 9 

Gas/Fuels, Butane Lighters 10 31 8 18 - - 2 15 9 20 

Glue 4 12   - - 2 15 4 9 

Marijuana, Pot, Weed, Hash 31 92 30 68 - - 13 100 44 96 

Methadone 1 4 2 5 - -     

Methamphetamine – Crystal Meth     - - 3 23 11 24 

Methamphetamine – Ice/Glass     - - 1 8 9 20 

Methamphetamine – Speed     - - 1 8 8 17 

Non-Potable Alcohol – Hairspray, 
Sanitizer, Mouthwash, Aftershave 

    - - 2 15 15 33 

Non-Prescription Codeine     - - 1 8 8 17 

Non-Prescription Heroin   3 7 - -   1 2 

Non-Prescription Morphine     - - 2 15 8 17 

Non-Prescription Oxycodone     - - 1 8 3 7 

Non-Prescription Oxycontin     - - 3 23 5 11 

Other – LSD, Mescaline, MDMA/Ecstasy, 
DOM/STP, Magic Mushrooms, Morning 
Glory Seeds, Jimson Weed, Salvia 
Divinorum 

13 38 10 23 - - 7 54 31 67 

Other Volatile Compounds     - - 1 8 5 11 

Over the Counter Cold Remedies   14 32 - - 5 38 12 26 
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Substance Misused 
2018-19 2019-20 2020-21 2021-22 2022-23 

# % # % # % # % # % 

Over the Counter Weight Loss Aids 4 12 1 2     2 4 

Paint, Paint Thinner, Lacquer       1 8 3 7 

Phencyclidines – PCP, Angel Dust, 
Ketamine, Cyclohexanone, Dizocilpine 

  5 11   2 15 3 7 

Prescribed Antianxiety Medications       3 23 12 26 

Prescribed Cannabis     - - 1 8 3 7 

Prescribed CBD     - - 1 8 4 9 

Prescribed Sleeping Medications     - - 8 62 14 30 

Prescription Oxycontin, Oxycodone, 
Codeine, Morphine 

14 42 11 25 - - 1 8 11 24 

Prescription Suboxone     - -   2 4 

Propane     - - 2 15 1 2 

Shatter     - - 9 69 35 76 

Sleeping Medications     - -   17 37 

Smokeless Tobacco     - - 7 54 12 26 

Smoking 34 100 34 77 - - 12 92 41 89 

Synthetic Cannabis – K2, Spice and 
Others 

    - - 2 15 7 15 

 

Client Satisfaction 
In 2022-23 we had 27 clients complete the Client Satisfaction Survey that is administered by YSAC. We 

asked each client, regardless of how long they were with us, to complete the survey prior to exiting or 

graduating from our program. The results of this survey are valuable and assist us in assessing specific 

components of our program and highlight areas for us to focus on for improvement. The feedback we 

received in 2022-23 was overwhelmingly positive with client comments including: 

• I love every staff member here, and they are awesome. 

• Thank you for the help while I was here. It did really help. 

• The staff are kind, empathetic, and easy to talk to. 

• I felt very comfortable. 

Additionally, 100% of respondents felt safe at White Buffalo, and 80.7% felt that our Counsellors helped 

them in their healing/sobriety. 
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Appendix A: 2022-23 Audited Financial Statements 
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